

















DEPARTMENT OF PROFESSIONAL AND OCCUPATIONAL REGULATION
COMMONWEALTH OF VIRGINIA

EXPIRES ON 9960 Mayland Dr., Suite 400, Richmond, VA 23233 isheasd
02-28-2012 Telephone: (804) 367-8500 2705 066721A
BOARD FOR CONTRACTORS
CLASS A CONTRACTORS LICENSE
NOVA EXTERIORS INC
204-F MILL ST NE
VIENNA VA 22180
*CLASSIFICATIONS* BLD ROC

L okt .
\j.]ayg}l. DeBoer, Director

ALTERATION OF THIS DOCUMENT, USE AFTER EXPIRATION, OR USE BY PERSONS OR FIRMS OTHER
THAN THOSE NAMED MAY RESULT IN CRIMINAL PROSECUTION UNDER THE CODE OF VIRGINIA.

(SEE REVERSE SIDE FOR NAME AND/OR ADDRESS CHANGE)

Mortin "My LICENSE, REGISTRATION, OR CERTIFICATION

\nll]mnjr f:d:illnwn ym % @ /%/}(yh/in
Thomas E. Perer
Sy DEPARTMENT OF LABOR, LICENSING AND REGULATION
MARYLAND HOME IMPROVEMENT COMMISSION

CERTIFIES THAT :
NOVA EXTERIORS INC

: NOVA EXTERIORS INC
= 05 120182
T 204F MILL STREET
T VIENNA VA 22180
T
X
% IS AN AUTHORIZED CONTRACTOR/SALESMAN (CORP/PART)
LIC. REG. CERT. NO. EXPIRATION DATE EFFECTIVE DATE CATEGORY
120182 09-16-2011 N/A 05 38716561

WHERE REQUIRED BY LAW THIS MUST BE CONSPICUOUSLY DISPLAYED IN OFFICE TO WHICH IT APPLIES
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Applicant's Name and Mallmg Ag/dressf Reg!stered Agent and Agent Address

NOVA EXTERIORS INC =+ " . NUUUEO 5 MORIARTY BRENNA
MELANIE DORCHESTER A T AR N PN T WL

204F MILL ST 3 © 204FMILL ST © . 101515TH ST NW #1000
VIENNA, VA 22180 ~ © “VIENNA, VA 22180 ~~_ WASHINGTON, DC 20005
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Corp. Name: NOVA EXTERIORS INC
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ACORD CERTIFICATE OF LIABILITY INSURANCE 12/13/2010

PRODUCER (301) 934-9521 FAX: (301)934-1120 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Edward L. Sanders Insurance Agency, Inc. HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

P.O. Box 2828 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

10 washington Avenue

La Plata MD 20646 INSURERS AFFORDING COVERAGE NAIC #

INSURED T INSURER A Selective Insurance Company

Nova Exteriors, Inc. INSURER B: S

204-F Mill Street, NE ‘ INSURER C T
INSURERD: _

Vienna VA 22180 INSURER E

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OFSUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADD'L ’ "POLICY EFFECTIVE POLICY EXPIRATION ) A
LTR JNSRD TYPE QF INSURANGE POLICY NUMBER DATE (MM/DD/YYYY) DATE {MM/DD/YYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
) "DAMAGE TO RENTED |
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) | S 100,000
A | CLAIMSMADE | X OCCUR 81896524 2/1/2010 2/1/2011 MED EXP (Anyoneperson) | § 10,000
o _PERSONAL & ADV INJURY | § 1,000,000
S GENERALAGGREGATE |§ 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 3,000,000
X poLicy PR LoC ‘
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT | ¢ 1.000.000
X ANY AUTO (Ea accident) ' '
A __ ALL OWNED AUTOS 51896524 2/1/2010 2/1/2011 BODILY INJURY s
_ SCHEDULED AUTOS (Per person) ‘
_ HIRED AUTOS BODILY INJURY s
NON-OWNED AUTOS (Per accident) A
. PROPERTY DAMAGE s
(Per accident)
GARAGE LIABILITY |AUTOONLY -EAACCIDENT (S
| ANY AUTO OTHERTHAN ~ EAACC S
AUTO ONLY: AGG | S
EXCESS/UMBRELLA LIABILITY EACHOCCURRENCE s~ 2,000,000
- X | occur D CLAIMS MADE AGGREGATE s 2,000,000
L S _
A . DEDUCTIBLE 51896524 2/1/2010 2/1/2011 s
RETENTION $ | $
WORKERS COMPENSATION WC STATU- | TH-
AND EMPLOYERS' LIABILITY YIN X torRvimiTs! |ER | |
| ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 500,000
| OFFICER/MEMBER EXCLUDED? D [t 1 :
| (Mandatory in NH) WC7969285 2/1/2010 2/1/2011 E.L. DISEASE - EA EMPLOYEE $§ 500,000
\f yes, describe under [T e B
SPECIAL PROVISIONS betow E.L. DISEASE - POLICY LIMIT | § 500,000
OTHER
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
CERTIFICATE HOLDER CANCELLATION
(866) 280-9621 SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
ServiceMagic, Inc. DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR To MAIL 10 pavs wRITTEN
ServiceMagic Insurance Department NOTIGE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

14023 Denver West Parkway
Building 64, Suite 200
Golden, CO 80401 REPRESENTATIVES.
AUTHORIZED REPRESENTATIVE e, ’

. . . e Y e oteccan H “I;f/cz,l,(( o
Christina Garcia/CF CHRISTINA L. GaRClLA
ACORD 25 (2009/01) © 1988-2009 ACORD CORPORATION. All rights reserved.
INS025 (200901) The ACORD name and logo are registered marks of ACORD

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR




RBC-9.1(2/01/06)

DEPARTMENT OF PROFESSIONAL AND OCCUPATIONAL REGULATION

STATEMENT OF CONSUMER PROTECTIONS

THIS CONSUMER INFORMATION SHEET IS PROVIDED
THROUGH THE BOARD FOR CONTRACTORS AND MAY

* BE REPRODUCED BUT NOT ALTERED

If you are about to engage the services of a contractor in the Commonwealth of Virginia, you should be aware of the
state's program for the regulation of this occupation by licensing or certifying these businesses.

Any contractor who undertakes a project the total value of which is $120,000 or more is required to have a val}d C.lass A
license issued by the Board for Contractors. Any contractor who undertakes a project the total value of whmh is over
$7,500 but less than $120,000 must have a valid Class B license. A licensed contractor has met standards established by

the Board for Contractors to ensure that the licensee possesses the character, knowledge, and skills necessary 10 practice
without harm to the public.

Any contractor who undertakes a project the total value of which is more than $1,000 but no more than $7,500 is required
to have a valid Class C license. Class C licensure requires that the contractor submit information to the Board for
Contractors conceming the location, nature, and operation of the business, as well as evidence of experience and
information on the applicants credit history. Contractors who work in the plumbing, electrical or.

heating/ventilation/air-conditioning trades must have either a Class A or Class B license, or a Class C license,
according to project amount.

Betore signing amy contract, you should ask 1o see the license or the pocket card issued with the ficense number and .
check to be sure that it has not expited and that the contractor is working within the limits of his licensure. -

The authority of the Board for Contractors to discipline the licensed contractors is limited to specific violations of the law
and/or regulatins of the board, such as written citations from the local Building Inspectors for violations of the Virginia
Uniform Statewide Building Code or practices which constitute abandonment, gross negligence, continued
incompetence, or misconductin the practice of the profession. In such cases disciplinary action by the board is limited to

fines and/or remedial education, revocation or suspension of the contractor's licens¢ and placing the licensee on

probation. Such action can only be taken after a hearing or with the consent of the license holder and his agreement to-
waive his right to 2 hearing,

The board does not have the authority to order a license holder to make restitution to.you for losses you may have
incurred due to the contractor’s poor performance; efforts to recover such funds must be made through the civil courts. If
you are planning to take such action against the contractor, you should contact the Board for Contractors at (804) 367-

8561 in order to receive information about the Virginia Contractors Transaction Recovery Fund and the procedures for
applying to recover from the fund if you are unable to collect after judgment is awarded in court.



Angies list

GERALD EGAN

NOVA EXTERIORS INC
204 F MILL ST NE
VIENNA VA 22180

DEAR NOVA EXTERIORS INC,

Congratulations on winning the 2009 Angie’s List Super Service Award! This exclusive
recognition is given annually to fewer than 5% of service companies who have achieved and
maintained a superior service rating on Angie’s List throughout the past year.

As a recipient of this award, the 2009 Super Service Award logo will be displayed with your
company name on AngiesList.com. This prestigious award is highly recognized by members
when selecting a service provider, as it reflects your focus on customer service and quality
work.

Enclosed is your 2009 Super Service Award certificate(s) that you can proudly display to your
customers. You can also display the 2009 Super Service Award badge on your website at no
charge. Simply sign in to CompanyConnect at www.company.angieslist.com to obtain the code.
Promotional items are also available to help you share knowledge of your award. Please see
the enclosed order form, or sign in to CompanyConnect to order online.

Please contact us with any questions at 866-843-5478 or email
CompanyConnect@angieslist.com.

Thank you for an outstanding year and keep up the great work!
Sincerely,

Angie Hicks

Founder of Angie’s List

Angie’s List CompanyConnect
1030 E Washington St. ¢ Indianapolis, IN 46202 ¢ {866} 543-5478 « Fax: (866) 624-5478

www.Company.AngiesList.com



Angies list

www.angieslist.com

NOVA Exteriors Earns Coveted Angie’s List
Super Service Award

Award reflects company’s consistently high level of customer service

NOVA Exteriors has been awarded the prestigious 2009 Angie’s List Super Service Award!

The Super Service Award, now celebrating its 11" year, is reserved for companies who have
achieved and maintained a superior service rating on Angie's List — the nation’s leading provider
of consumer ratings on locai service companies — throughout the past year. Fewer than 5 percent
of the companies on Angie's List meet the eligibility requirements to be considered for the award.

“Qur Super Service Award winners are the cream of the crop when it comes to providing the best
customer service,” said Angie Hicks, founder of Angie’s List.

This is NOVA Exteriors, Inc. third consecutive year being an award winner and the second
consecutive year that NOV A Exteriors Inc. has won three Super Service Awards for Windows,
Exterior Doors, and Roofing,

Angie’s List Super Service Award winners have maintained a total and overall grade of "A;" have
received a minimum number of reports; are NOT in the Angie's List "Penalty Box” and do NOT
have an unsatisfactory rating with the Better Business Bureau.

Service company ratings are updated daily on Angie’s List, but members can find the 2009 Super
Service Award logo next to company names in search results on AngiesList.com.

Bt
Angie’s List is where thousands of consumers share their ratings and reviews on local contractors and
companies in more than 500 different categories. Currently, more than 1 million consumers across the U.S.
rely on Angie’s List to help them find the right contractor or company for the job they need done. Members
have unlimited access 1o the list via Internet or phone; receive the award-winning Angie’s List magazine,
which includes articles on home improvement and maintenance, consumer trends and scam alerts; and they
can utilize the Angie’s List complaint resolution service. Get more information about Angie’s List at
http.//www. angieslist.com View the latest Angie's List News Releases in our Press Center and read Angie’s
blog at htip://www.angiehicksblog.com.
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